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Introductions 
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Background 

+ Act Adopted in 1973 

89.cWk requinnnnts for Stab 
Departments to provide access to 
rasources and services for Non- 
English SpeakinglLimited English 
Speaking Persons (LEP) 
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2002 Legislation Related to the 
Act 

. AB 3000 (Budget Trailer Bill) 

. Revision of the Act 
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Review ot tne Act: 
h-;::~..a 

Sections 7290 - 7299.8 
(State Agencies) 
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Section 7290 

Identifies 
Dymally-Alatm Bilingual Servlces 

Act 



Saction 7291 

krtiirt: 
"To provide for 8ff.ctive 
ccnnmunicrtlon between all levels of 
govemtwnt In this mtate and the 
peopk who a n  p n d u d d  from 
utilldng publlc senrlcm because sf 
language barriersn 
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-- Section 7292 

Define8 rdMty of State m c y  n: 
"dtrectty Invotvd In the twnbMng of 
infomdlon or tlw rondoring of uwlc.. to th. 

- 
Section 7292 (contDd) 

The Act states that everv State 
Agency: 
'shall employ a sufficient number of 
qualified bilingual persons in public 
contact positions to ensure provision 
of information and services to the 
public, in the language of the Non--= 
English-Speaking Persons" 



.- Section 7295 
Translation of Documents 

. Materials explaining services 

. Notice of the availability of materials 
explaining services (orally or in 
writing) 

Section 7295.4 

If a State Agency meets the factors 
listed (A and C, or B and C), it is 
required to distribute applicable 
written materials in the appropriate 
Non-English language through local 
ofncedfacilities. 
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! ~ction 7295.4 (contSd) 

sta. Agencies wtth: 
FscforA: 
Written materials (forms, applications, 
questionnaires, letters or notices) 
solkits or requires Information from 
an individual or provides information, 

and 
Factor C: -.= 

Serves a substantial number of LEP. 



. Section 7295.4 (caw) 

State Agencler with: 
Factor B: 
Solkits, requires, or fumhher 
information that affects individual's 
rights, duties or prhrileoes (services or 
-1 

and 
F.cforC: 
Saves a substantial numbor of LEP. 

Section 7295.4 (contSd) 
As an atternatlve the State Agency can 

elect to furnish the following: 

. Translation Guider . Translation AIds . Provkle Assistance 

to complete or understand English 
forms, questionnaires, letters or 
notlces. 0 lxa 

Section 7296 

Provides Definition: 

Bilingual Person 

"is a penon who is proficient in 
both the English language and the 
foreign language to be usedn 

(CertifiMested) 

. 



Section 7296.2 

Defines Substantial Number of 
Non-Ennlish Speakina Peonle 

. Members of a group who either 
do not speak or communicate in 
English 

and . Who comprise 5 % or more of 
people served by any state a 
office. Wa 

Section 7296.4 
Provides Definition: 

Sulflcient number of qualified bilingual 
persons in publk contact positions 

"is the number required to provkle the 
same level of sewlces to Non-Englbh 
speaking people as k available to 
English-speaking persons seeking 
sewke8" 

Section 7296.4 (Cont'd) 

The Act applies to any Local 
State Office or Facility that 
employs the equivalent of 25 
or fewer regular, full-time 
employees. 



Section 7297 
Provides Mnition: 

Public Contact Position 

"is a position determined by the 
agency to be one which 
emphasizes the ability to meet, 
contact, and deal with the public 
in the performance of the 
agency's functions." 
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Section 7299.2 

Respc-yibilities of the State 
Personnel Board: 

. Informing State Agencies of 
responslbiiities 

. Providing State Agencies with technical 
assistance, (on a reimbursable basis). 
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-,+tion 7299.4 

Language Survey and 
hnplementation Plan 
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Section 7299.4 (a) 
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&ach State Agency Shall: 

. Conduct an Assessment, and 

. DeveloplUpdate an Implementation 
Pkn 

Section 7299.4 (b) 

Each Agency shall conduct a 
survey of its Local Offices 

every 2 years - 
to determine all of the following: 
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Section 7299.4 (b) (contSd) 

(1) Number of Public Contact Positions I 
(2) Number of Bilingual Employees in ,A 

public contact positions (Language 
Spokrtn) . I 

(3) NumberlPercentage of LEP people I served by local omce (native language) I 



Section 7299.4 (b) (Cont'd) 

(4) Number of anticipated vacancies In 
Public Contact Positions 

(5) W M h w  use of other available 
op#oru (tebphow bued 
interpretatton serviceslbllingual 
persons in public contact posltlons) k 
w i n g  language needs 

(6) Lht of written materials to be 
translated or nrrrde accessible 

Section 7299.4 (b) (contBd) 

(7) A List of Materials Identifkd In (5) that 
have been translated Indicating 
transhtd language 

(8) Number of additional bilingual publk 
contact staff needed 

(9) Any other relevant lnformatlon 
by SPB 

Section 7299.4 (c) 

Each Agency shall calculate the 
percentage of Non-English 
speaking people served by 
rounding the percentage to 
nearest whole percentage point. 
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Section 7299.4 (c) (cmtBd) 

Survey Due: March 31, of every even- 
numbered year - 

~ T E :  2007-2008 Survey due 
3/31/2008) 
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Beginning in 2003 and in every 
even-numbered year thereafter, 
each state agency shall develop 
an implementation plan that 

Section 7299.4 (d) (contBd) 

(1) Name, Position, and Contact infomution of 
employee to ovorue pian 

(2) Procodurer for IdonUrying wrttten materials 
to be transktd 

(3) Procedures for identifying languagl, rmds 
and assigning qualified bilingual staff in 
Local m i  



Section 7299.4 (d) ( c ~ t ~ d )  

(4) Description of how the agency recruits 
qualified bilingual staff 

(5) Description of any training the agency 
provlder to Its staff on provision of 
sowker to Non-English speaking 
people 

a Kssi 

etaiied description of how agency plans 
to address deficiency: 

. Proposed action to address deficiency 

(2) Description of agmcy'r procduros 
for accepting and resoking 

8) Description of how th. agency 
complies with federal or other state 

9) Any other relevant Information n 



Section 7299.4 (0) (cmSd) 

Each State Agency may rely 
upon data gathered from its 
2005-2006 Survey to develop 

their 2006 Implementation 
Plan. 
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Section 7299.4 (9 

Each State Agency shall submit 
its Plan to SPB no later than 

October Ist of each applicable 
year. 

(NOTE: 2006 Implementation Plan 
due 10/1/2006) !a 
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Section 7299.4 (f) (cmtPd) 

SPB Reviews 

. If Plan fails to address deficienckr, 
SPB will request additional information 
0r-W- 

. If deficient, State Agency will report to 
SPB every 6 months on progress to 
address identified dedkiensin. a 



- Section 7299.4 (pl 

-- - 
tf an Agency is not making 

reasonable progress toward 
compliance, orders may be issued 

by SPB to ensure compliance. 

Section 7299.5 

The State Personnel Board may grant 
exemption to State Agencies from the 

requirements of the 
Language Survey/lmplementation 

Plan. 
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Section 7299.5 (Cont'd) 

If any of the following conditions 
exist, as determined by SPB, an 
exemption may be granted: 

Agency does not furnish information1 
render services to the publk 

Agency has limited public contact w 
the Non-English speaking publk: has 
been required to employ bilingual sta 



To Receive an Exemption, Each State 

4 Annually petition the SPB for the 
Exemption and Receive Approval in 

Section 7299.5 (Continumi) 

in Agency may not Receive an 
Exemption for More than Three 

Consecutive Years 
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I Section 7299.6 

SPB shall: . Review the Results of the Surveys and 
implementation Plans, 

I . Compile This Data, and 

. Provide a Report to the Legislature 
Every 2 Years P 



Section 7299.6 (contDd) 

B-Remrt to the Leaislature: 

. ldentlfies Significant Problemd 
Deficiencka and 

. Proposed Solutions (tf Needed) 
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Section 7299.8 
, f Legislature Intent: 

Them may be blllngual positlom, printing d 
materials, or use of interpreters, rvhm ku 
than 5 percmt d the pmopk wmd do not 
spoaWcommuniute Englhh. 

Not all puMlc contact po8ltionr atu requind 
to k fllkd with Mllngrul porsom. 

iE mm 

- 
Statewide Bilingual Sewices 

Program Team 
Debbie Sant~Sllva 

Juam Lopez-Rodriguez 
Henry Montes, Analyst . Michelk Wong-Abellma. Analyst . Ngan Tran, Analyst - Yessika Rarnirez, Clerical Support 

Linda Gomez, Student Assistant,= 
(016) 6514017 L@ 

rn 



QUESTlONS AND ANSWERS 
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